
Thursday, May 20

TIME

7:00am - 5:00pm   Registration / Conference Desk Open

8:00am - 4:30pm Exhibitor Setup

8:00am - 1:30pm FLC Exam FLC Exam - ESL FLC Exam - ESL FLC Exam - ESL

8:00am - 11:30am
Brumbaugh: Personal Wardrobe 

Consulting: Get the Results that Mean 
Revenue 

Rounds: Be a Margin Master with       
Low-Cost, High-Profit Products 

Zuchter: Precision Goal Achievement: 
The Leading Edge Method for          

Making Your Goals Reality

12:00pm - 2:15pm   Opening Lunch / Keynote - Liz Lynch - Smart Networking: How to Attract a Following in Person and Online

2:30pm - 6:00pm
Post: Five Steps to Building            

Successful Business Relationships
Lynch: How to Jumpstart Your         
Networking Interactive Event

Dixson: Introduction to Personal 
Branding and 360Reach Personal 

Branding Assessment

6:15pm - 9:30pm Exhibitor Reception 

Friday, May 21

Track 1 - FLC / Beginner Track 1 - FLC / Beginner Track 2 - Intermediate / Advanced Track 2 - Intermediate / Advanced

7:00am - 5:00pm   Registration / Conference Desk Open

7:00am- 8:00am    Breakfast

8:30am - 10:30am
First Timers Meeting: Youakim         

So You Want to Be                   
a Successful Image Consultant?

Howard: Time Management            
for Small Business Owners

Weinstein: How to Build a Quality 
Training Program that Gets Results

Post: Etiquette in the 21st Century      
and How to Combat Incivility

10:30am - 12:30pm    Exhibitors / Beverage Break

12:30pm - 2:00pm Lunch 

2:30pm - 4:30pm
Wing: The Silent Language            

of Clothes @ Work
Bell: Expand Your Training 

Opportunities With Workplace Etiquette

Thomas: The 4 Generations in Your 
Client Base: What Do They Really       

Want From You?

Zuchter: Switch on Your Magnetism and 
Attract an Abundance of Clients!

6:00pm - 9:30pm
Adjanonhoun: Using Perfume          

to Create the Smell of Success
Bowen: Executive Media               

Interview Skills Workshop

Saturday, May 22

7:00am - 5:00pm   Registration / Conference Desk Open

7:00am- 8:00am    Breakfast

8:30am - 10:30am
Brunger/Marks: Building Confident 
Leaders in a Global Environment       

Part 1

Davidson: Go Figure: Get Confident     
with Line and Design

CIPs & CIMs Only: Wildermuth: What’s 
Your Behavioral Style? Director, 
Thinker, Relater, or Socializer?         

Kinsel: ClientSpeak: How To Gain       
and Retain Clients for Life

10:30am - 1:00pm   Exhibitors / Beverage Break

12:00pm - 1:00pm Lunch

1:30pm - 3:30pm
Dwane/Chrisman: Make Me Over! 

Styling Strategies for Authentic Beauty 

Buchanan: Style-eyes Your Look: 
Choosing Eyewear To Frame           

Your Image

Koeck: Five Easy Steps to Your        
Own TV Show

Anderson-Smith/King: Civility Counts! 
Boost Your Business and Your Life

6:00pm - 10:00pm Reception / Gala Awards Dinner

Sunday, May 23

7:00am - 12:00pm    Registration / Conference Desk Open

7:00am- 8:00am    Breakfast

8:30am - 10:30am
Maxfield/Marks: Building Confident      

AICI Leaders in a Global Environment   
Part 2

Brummit: Make Your Pitch Perfect:      
How to Sell Against The Competition

Solomon: The Presentation Experience Jones: Immunity to Change 

10:30am - 11:00am     Break

11:00am - 1:00pm    General Session: Understanding East-West Etiquette Differences 

1:30pm - 2:30pm
Weinstein: CEU Providers Workshop    

(no fee / no CEU)
Around the World with Civility          

and Philanthropy  (no fee / no CEU)

2:00pm - 4:00pm                     
AICI Philanthropy Project              

(no fee/ no CEU)
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